User Manual

Retired Employees’ Portal

Intranet http://10.1.14.1/retired
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Sign In

Retired Employees' Corner
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Enter employee ID and press "Request OTP” button.

Enter OTP

OTP Sent
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OTP is sent to Mobile and Email. The OTP is to be entered in the box
and click “Login”.
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First box has the/details of employee. Second box has the details of
spouse. Bank account details, address and sum assured of the employee
is given in lower left half and details of MSTC's bank account is given in
lower right half.

Edit Bank Account

Edit Bank Account
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Employee can update bank account details by clicking on the “Edit” icon
on the right side of the bank details part. They must upload .jpg/.jpeg
files to support the bank account change.



Update Mediclaim Premium Payment Details

3] Retred Employses COMEr  WOME  USGATE MEDIOA. PREWGMDETALE  AEMBSRIEWENT OF DOMKILAAY TREXINGNT

Update Mediclaim Premium Payment Details
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Employee must first transfer the amount to MSTC's bank account as
shown in the lower right corner. After that employee has to select 1)
Date of Payment, 2) Amount transferred, 3) UTR no of the transaction
and click “"Submit” button.



Claim for Reimbursement of Domiciliary Treatment
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Submit claim for reimbursement of Domiciliary Treatment
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Employee must select 1) From Date, 2) To Date and 3) Claim amount
and click “Submit” button. This form is open from February 1 to
March 15 and August 1 to September 15 in each year.



